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Dialock Software Setup and Activation 

 
This document describes how to install Dialock Software and activate your purchased software module 
licenses. 
 

Requirements for the process: 

• Dialock Software CD 
 

• Dialock Software CD Serial Number (via E-Mail or by letter/printout)  
� The serial number has the following structure: "PPPP-XXXXX-XXX" 

(PPPP = Project Code) 
 

• Dialock Encoding Station (Encoder) 
 

• Activation code(s) or license file(s) for the Dialock Encoding Station(s) 
� The code has the following structure: "SSSSSSSSSS-PPPP-XXXX-XX-XXXXXXXXXX" 
� The license file is named like: "DIALOCK_PPPP_ES_SSSSSSSSSS.LIC"  

(PPPP =  Project Code;   SSSSSSSSSS =  serial number of the encoding station) 
! Please note:  

Each encoding station needs its own license matching the serial number. 
 

• Optional for Dialock Online Monitor Software 
� License file: "DIALOCK_PPPP_DLNS.LIC"  (PPPP = Project Code) 

 
• Optional when using the Dialock HMS Interface  

(Interface with hotel management software)  
� License file: "DIALOCK_PPPP_HMS.LIC"   (PPPP =  Project Code) 

 
• Optional when using terminal “DT Lite” with Dialock System 

� License file: "DIALOCK_PPPP_TRM065.LIC"  (PPPP =  Project Code) 
� License code: "0510086255-PPPP-0065-NN-XXXXXXXXXX" 

(NNNN = number of terminals) 
 

! Please verify whether all licenses match your Project Code. 
 

Installation procedure 
 
• If the Dialock system will be used on several workstations or if you are going to install an online 

system you need to install the database on a server. All workstations should be able to access the 
shared folder on a network. 
 

• On the workstation used for configuring the Dialock System you have to follow these steps: 

1. Install the software 
Insert the Dialock Software CD, the setup starts automatically (If autorun is not active launch 
the application "SETUP-DIALOCK.EXE" in the root directory of the CD manually). 
Read and confirm the License Agreement 
Please enter user information and the serial number (structure: "PPPP-XXXXX-XXX") of the 
Dialock Software CD. 
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2. Install the Dialock Encoding Station 
After finishing the software setup the program "ESConfiguration" starts. Connect the Encoding 
Station to the PC and follow the instructions on the screen.  
In order to enable the software modules you have to register them in the Encoding Station. 
Enter the corresponding encoder activation code (structure: "SSSSSSSSSS-PPPP-XXXX-XX-
XXXXXXXXXX") for the Encoding Station. In order to avoid input errors you can also import 
the code from a license file (structure: "DIALOCK_PPPP_ES_SSSSSSSSSS.LIC") or insert 
the code from the clipboard. 
As soon as the activation code is imported a Master Key has to be assigned to the Encoding 
Station 

! Important note: 
The Master Key is unique, therefore it should only be used at the initial start-up and for 
important maintenance work!  
Keep the Master Key in a safe place! 

 

• On additional workstations it will be sufficient to install only some system files and the drivers for 
the Encoding Station.  
In order to install the Encoding Station start the Program " SETUP-DIALOCK.EXE" and enter the 
two letters "ES" in place of the Serial Number. 
To enter the Dialock applications they can be activated by shortcuts to the exe files on the server. 
These applications need some system files on the workstation which could be easily installed by 
using the system files setup program (SETUP-DIALOCK_SYSTEM_FILES.EXE in the root 
directory of the Dialock CD) 
 

• Optional: Install the license for Dialock Online Monitor (DLOM) 
Pre-condition: Dialock Network Server is installed on the Server. 
Copy the license file "DIALOCK_PPPP_DLNS.LIC" into your Dialock Database Folder 
"…\DBDATA\DLNS\" and rename it to "DLNS.LIC". 
After restarting the process “Dialock Network Server” the licenses for Dialock Online Monitor are 
available.  
Dialock Online Monitor is configured by the Dialock specialist during the initial startup of your 
Dialock identification and locking system.  
 

• Optional: Install the Dialock HMS-Interface 
Start the program "START.EXE" in the folder "\HMS-INTERFACE\" of the Dialock CD. 
The license file ("DIALOCK_PPPP_HMS.LIC") has to be imported in the administration application 
of the HMS Interface. 
 

• Optional: Add licenses for DT Lite  
Start Dialock Service Software. 
The license can be added with the menu function “TERMINALS – ADD LICENSES”. 
When “FILE” is entered instead of the license code then the license can be imported as license 
file. 

 
 
Additional Information: 
 
 - Dialock Software applications manuals  
 - HMS-Interface installation manual  
 - Dialock Online System installation manual  
 


