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General information

Safety Instructions 

Attention

This symbol marks paragraphs you should pay particu lar attention 
to. Failure to observe this warning may lead to dam age to person or 
property.

Note 

This symbol marks paragraphs containing useful info rmation.

These installation and operating instructions must be read carefully 
before installing and starting-up the EPC electroni c profile cylinder. 
Please pay particular attention to the safety instr uctions; make sure 
you understand and follow them!

The EPC electronic profile cylinder must be install ed by trained and 
qualified personnel.

Tampering with and modifications to the EPC electro nic profile cyl-
inder are not permitted!

Prevent unauthorised use of the programming, cleari ng and user 
keys. Always store the programming and clearing key s in a safe 
location. With these two keys locking authorisation s can be allo-
cated to/withdrawn from any user key. 
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Scope of delivery

The following H"fele products are not included in t he scope of delivery

Description
Catalogue 
number

EPC electronic profile cylinder with cylinder adapter, external 
and internal knobs. The cylinder adapter and the internal 
knob are not supplied with the EPC electronic profile cylinder.

EPC Integra electronics set
Elektronik Set EPC Standard

917.38.000
917.33.000

Batteriepack EPC (zwei 3 V Lithium-Batterien) 910.54.960

Description
Catalogue 
number

Internal knob
Diameter  
29.5 mm
34 mm

917.93.306
917.93.316

Cylinder adapter 917.93.xxx

Forend screw xxx.xx.xxx

EPC battery replacement tool 917.93.390

Battery key card 917.23.090

Disassembly key card 917.23.091

User key card 917.24.077
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Description 
Catalogue 
number

Programming key card xxx.xx.xxx

Clearing key card

xxx.xx.xxx

Emergency power supply unit

Top Bottom 

917.93.391
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Fig. 1

Internal knob (1)

Mortise lock (7)

Forend screw (6)

Drill hole (8)
Reader module (3)
(External knob)

Cover  (5)

Batteries (4)

Cylinder adapter (2)
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Possible combinations

Fig. 2

Features 

· Quick and easy installation.
· No drilling and no cables required.
· Suitable for all DIN locks. 
· Easy programming. 
· Battery operated (battery service life approx. 2 years).

Outside Inside

Reader module 
open with battery and
control unit

Knob

or 
reader module

Reader module cover

Cylinder adapter
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Operating principle

After installation, commissioning and allocating user authorisations, the 
EPC electronic profile cylinder is immediately ready for use. If an authorised 
user key is presented to the EPC electronic profile cylinder, the external 
knob is linked to the cylinder adapter for a certain period of time. This way 
the door lock can be operated by turning the external knob. 

In order to use the EPC electronic profile cylinder in panic locks, the stand-
ards DIN EN 179 and DIN EN 1125 must be complied with. (See Appendix)

Installation instructions 

Prerequisites 

A mortise lock in compliance with DIN 18 251 is req uired for install-
ing the EPC electronic profile cylinder. The lever handle sets must 
be designed to suit the mortise lock.

In order to install the EPC electronic profile cyli nder, the cylinder 
adapter with the appropriate internal and external length (distance 
A and B) must be used. When determining the cylinde r length, the 
height of the (inside and outside) escutcheons must  be considered.

The cylinder adapter should be fitted flush with th e door fitting 
where possible, so that it does not provide a mecha nical target for 
unauthorised access. A projection of 2 mm should no t be exceeded. 
If two external knobs are used, the cylinder adapte r must not be 
shorter than 65 mm. 
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Fig. 3

Preparation 

These installation and operating instructions are based on the assumption 
that the mortise lock has already been installed and that the EPC electronic 
profile cylinder is to be installed. Any soiling in the lock pocket, such as 
metal cuttings or wooden chips, must be removed first.

Door leaf

Upper edge of outside
escutcheon

Drill hole for forend
screw

Upper edge of inside
escutcheon

Dimensions A and B are important
for ordering:

A = External dimension [mm]: 
Distance between the outer edge of the
escutcheon and the centre of the fo-
rend screw drill hole  

B = Internal dimension [mm]: 
Distance between the inner edge of the
escutcheon and the centre of the fo-
rend screw drill hole
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Installation 

Make sure that the dimensions A and B correspond to the cylinder adapter 
and the inside and outside escutcheons that are used. 
(see Fig. 3 on page 31).

Internal knob

1. Insert the internal knob into the cylinder adapter until it locks into place.

2. Push the cylinder adapter through the inside escutcheon.

3. Insert the cylinder adapter into the mortise lock until the threaded hole 
of the cylinder adapter is in line with the drill hole (8) in the mortise lock 

for the forend screw (6).

4. Secure the cylinder adapter with the forend screw (6). Check if rotating 
the internal knob (1) turns the follower (locking lug) without friction. If 
not, correct the position of the cylinder adapter (2).

5. Screw on inside escutcheon.

The installation of the EPC electronic profile cyli nder must be car-
ried out by trained qualified personnel. Failing to  adhere to these 
installation and operating instructions may lead to  damages to the 
EPC electronic profile cylinder.

Do not close the door before the following installa tion and commis-
sioning procedures are completed! Otherwise opening  the door 
from outside will no longer be possible. 

The EPC electronic profile cylinder is supplied alr eady lubricated. 
Additional lubrication is not required. 

Follow the installation instructions for the inside  and outside 
escutcheons. 

Verify the correct position of the cylinder adapter  (2) before screwing 
in the forend screw (6). Do not use force! Failing to adhere to these 
instructions may destroy the cylinder adapter as we ll as the lock.
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External knob

Start-up

Initial start-up

This step can only be carried out after the batteries have been inserted for 
the first time, or after a reset. 

During the initial start-up or after a reset, the green programming key card 
and the red clearing key card must be allocated as follows. The following 
procedures must be carried out quickly and without interruption. 

Please read the complete instructions for the initial start-up procedures first! 

Have the green programming key card and the red cle aring key card 
ready.

Do not yet install the external knob!

Before installing the external knob, the initial st art-up procedure 

described in the following must be completed. Other wise the EPC 
electronic profile cylinder cannot be removed again  in case of mal-
function. The external knob must be installed after  the program-
ming key card, clearing key card and at least one u ser key card 
have been allocated correctly during the initial st art-up. 

Do not close the door before the following start-up  procedures have 
been completed and at least one user key card has b een allocated. 
Otherwise opening the door from outside will no lon ger be possible.

Prevent unauthorised use of the programming key car ds, clearing 
key cards and user key cards.

Always store the programming key cards, clearing ke y cards and 
user key cards in a safe location.

This step can only be carried out after the batteri es have been 
inserted for the first time, or after a reset.
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Green programming key card

1. Insert batteries. Make sure the polarity is correct (Fig. 1). 

  The green and red LEDs flash alternately for several seconds. 
Afterwards the green LED flashes.

2. While the green LED flashes, present the green programming key card 
to the external knob at a maximum distance of 2 cm.

  The green LED flashes briefly and an acoustic signal is audible to 
confirm successful allocation. 

Afterwards the red LED flashes.

Red clearing key card 

3. While the red LED flashes, present the red clearing key card to the 
external knob. 

  The green LED flashes and an acoustic signal is audible to confirm 
successful allocation. 
Afterwards the electronics switch off automatically.

If errors have occurred during allocation, the initial start-up procedure must 
be repeated.

If another error occurs, the Dialock Service must be contacted.

Allocating locking authorisation to a user key card

4. Present the green programming key card to the external knob.

  The red LED flashes briefly and an acoustic signal is audible. 
Afterwards the green LED flashes.

5. Present the user key card that has to be trained to the external knob 
within 5 seconds.

  The green LED flashes and an acoustic signal is audible.

6. Remove user key card that has been trained.

  The green LED flashes.

Locking authorisation has been allocated to the user key card.

If the red LED flashes first, do not present the gr een programming 
key card to the external knob. Instead, cancel the procedure, 
remove the batteries, and repeat the initial start- up procedure.
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Final assembly 

1. Push the external knob through the inside escutcheon.

2. Insert the external knob into the cylinder adapter from the outside until it 
locks into place. 

3. Secure the outside escutcheon with screws.

4. Align the cover (Fig. 4) and push it onto the external knob as far as the 
arresting pins. 

5. Turn cover until its holes are in line with the pins on the external knob. 

6. Present the battery key card to the external knob.
  The green and red LEDs flash and an acoustic signal is audible.

7. Present the green programming key card to the external knob.
  The arresting pins on the external knob are released.

8. Push in both pins simultaneously using the battery replacement tool, and 
completely push the cover over the pins until the pins lock into place.

Fig. 4

9. The pins are re-locked by presenting an authorised user key. In order to 
do so, locking authorisation must be allocated first to a user key 
(page 36).

The EPC electronic profile cylinder installation has now been completed and 

is ready for use.

Make sure that the initial start-up has been comple ted successfully 
before carrying out the final assembly.

Locking authorisations can now be allocated to othe r user keys 
using the green programming key card.
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Allocating locking authorisation to a user key 

1. Present the green programming key card to the external knob.

  The red LED flashes briefly and an acoustic signal is audible.
Afterwards the green LED flashes.

2. Present the user key that has to be trained to the external knob within 5 
seconds.
  The green LED flashes and an acoustic signal is audible.

Locking authorisation has been allocated to the user key.

3. Remove user key that has been trained.
  The green LED flashes.

Allocating further user keys: Repeat procedure from step 2 onwards.

If no further user key is presented to the knob, the EPC electronic profile cyl-
inder switches off automatically.

Withdrawing locking authorisation from a user key

1. Present the red clearing key card to the external knob.

  The red LED flashes briefly and an acoustic signal is audible. 
Afterwards the red LED flashes for 5 seconds.

2. Present the user key that has to be cleared to the external knob.
  The red LED flashes briefly and an acoustic signal is audible.

The locking authorisation has been withdrawn.
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Withdrawing locking authorisations from all user ke ys 

If a user key is lost and shall not be authorised any longer, the locking author-

isations has to be withdrawn from all user keys.

1. Present the red clearing key card to the external knob.

  The red LED flashes briefly and an acoustic signal is audible. 
Afterwards the red LED flashes for 5 seconds.

2. Present the green programming key card to the external knob.
  The red LED flashes briefly and an acoustic signal is audible.

  All locking authorisations have been withdrawn.

  The EPC electronic profile cylinder switches off automatically.

3. Re-allocating locking authorisations to all user keys. 

Afterwards all locking authorisations must be re-al located to the 
respective user keys (see Allocating locking author isation to a user 
key). Do not carry out this procedure before a user key is at hand.
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Operation 

Opening 

1. Present an authorised user key to the external knob. First the LED 
flashes red briefly, then flashes green and an acoustic signal is audible.
In case the LED does not switch from red to green and the acoustic sig-
nal is audible twice: 

  Present the user key closer to the external knob. 

If the LED still does not switch from red to green: 

  Then the user key is not authorised.

2. In order to operate the deadbolt of the mortise lock, turn the external 
knob to the left or right.
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Battery replacement

If during the unocking action the LED flashes alternately green and red and 
a short acoustic signal is audible three times, the batteries are low and have 
to be replaced immediately.

1. Present the battery key card to the external knob (max. distance 1 cm).

  The green and red LEDs flash alternately and an acoustic signal is 
audible.

2. Present the green programming key card to the external knob.

  The pins on the external knob are released.

3. Push in both pins simultaneously using the included battery replace-
ment tool and remove the cover.

Fig. 5

4. Replace batteries (make sure the polarity is correct, otherwise no signal 
is audible).

5. Push cover (Fig. 1, pos. 5) onto external knob (3) up to the pins.

6. Turn cover until its holes are in line with the arresting pins on the exter-
nal knob.

7. Push on cover and allow both pins to lock into place completely.

8. Present user key card to the external knob (an acoustic signal is audible 
and the green LED flashes briefly).

  The arresting pins are locked.
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Disassembly/installation

1. Present the disassembly key card to the external knob 
(max. distance 1 cm).

  The green and red LEDs flash alternately and an acoustic signal is 
audible.

2. Present the green programming key card to the external knob.

  The installation mode is activated.

3. Turn external knob by at least 180 degrees and pull slightly. 
The external knob locks again after 3 seconds. If the disassembly pro-
cedure has not been carried out, repeat the procedure.

For re-installation:

1. Insert external knob.

2. Turn external knob until it locks into place.

Emergency opening

If the green programming key card is lost, please contact the Dialock Hotline 
and request an authorising key.

Phone: +49 (0) 180 / 505 05 01.

A reset can be carried out using the Dialock MDU (mobile data unit for pro-
gramming and configuring Dialock components). Please contact your 
Dialock service partner.
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Emergency power supply:

If the LED flashes alternately green and red during the unlocking action, the bat-
teries are low and have to be replaced immediately (see Battery replacement).

The unlocking function cannot be guaranteed if the batteries are not 
replaced. In this case, a 9 V battery block has to be connected to the emer-
gency power supply unit.

Fig. 6

Then, in order to open the lock, position the emergency power supply unit on 
the external knob in such a way that both contacts (see Fig. 7) on the external 
knob make contact with the pins of the emergency power supply unit.

After presenting an authorised user key card, the lock can be opened by 
turning the external knob.

Fig. 7

Simple reset

In case the EPC electronic profile cylinder was configured incorrectly, or the 
programming key card is lost, the EPC electronic profile cylinder can be 
reset. Please contact the Dialock Service Hotline (0180 - 50 50 501).

Contacts 

Pins 
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Procedures

Present the Dialock MDU ªbeam cardº to the EPC electronic profile cylinder 
for more than 5 seconds.

 The EPC electronic profile cylinder switches into the ªsimple resetº 
mode. 
The red LED light is permanently on and the green LED flashes.

Transfer the ªsimple resetº instruction that can be found in Dialock MDU 
ªTechnicianº menu to the EPC electronic profile cylinder.

 Subsequently the Dialock MDU reads out the following four figures 
and displays them.

· Serial number
· Sum of serial number digits
· Cycle number
· Sum of cycle number digits

These four figures must be provided when calling the Dialock Service Hotline.

In return you will receive two codes.

After pressing the OK key on the Dialock MDU, enter the first code. Press 
OK again, then enter the second code

Press OK once again (EPC must still flash) in order to transfer these values 
to the EPC electronic profile cylinder.

 Two acoustic signals from EPC electronic profile cylinder are audible, 
then the green LED flashes for several seconds while the red LED is 
permanently on. 

The simple reset has been completed.

The simple reset also resets the project code of th e EPC. For 
the subsequent start-up every special transponder w ithout 
authorisation will be accepted. 

In case the Dialock MDU is required for the reset, follow the 
operating instructions there of.
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Service agreement

H"fele offers a service agreement (24 hours / 365 d ays) with guaranteed 
response time and free telephone support.

Dialock customers without service agreement are requested to contact
 +49 (0) 180 / 50 50 50 1 (0.14 • /minute for landline calls within Germany).

Maintenance 
The EPC electronic profile cylinder is maintenance-free.
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Appendix 

Technical data

Dimensioned drawing

Fig. 8

External knob length 41,0 mm

External knob diameter é 40,0 mm

Internal knob length 20,0 mm

Internal knob diameter é 29,5 or 34 mm

Battery type 2 pieces, Type CR2

Service life of battery Approx. 2 years (average use)

Relative humidity 0 ± 95 % (non condensing)

Ambient temperature -25#C to +65#C

Protection class IP 64 (up to IP 67 possible)

Profile cylinder lengths
25/35 to 40/50 
(other lengths on request)

max. number of user key cards 1000

Log entries 500
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Standards 

DIN EN 179

Selection is made in accordance with the EC certificate of conformity 0432-

BPR-0041 based on DIN EN 179.

Locks marked $b)$ may be used.

  b) $Locking cylinders do not influence the flawless escape function.$

General information: Panic locks that do not require a defined locking lug 
position can be used in combination with the EPC electronic profile cylinder. 
This has to be considered during the panning stage of the doors.

DIN EN 179 approved locks

DIN EN 1125

When using the EPC in combination with DIN EN 1125 panic exit devices, 

the following has to be verified:

· Panic locks that do not require a defined locking lug position can be 
used in combination with the EPC. This has to be considered during the 
panning stage of the doors.

· The EPC knob must not interfere with the panic function of the pushbar 
side. The use of the EPC as a blind cylinder on one side may be 
required.

· A pushbar can be used if the above mentioned requirements are met.

Manufacturer Model

Nemef 1769/56 1769/46 1769/36 1769/35 1769/23 1769/24 1769/32

BKS 2120 2126 2111 2119
2119 

Secury
2129



Installation and Operating Instructions

46 EPC Electronic Profile Cylinder - Status 05.2008 - 732.29.490

E
ng

lis
h


